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3. YAANMNUDINGINT 1YY 0 (0%) 0 (0%) 2 (8%) 17 (68%) 6 (24%) 4.16
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1. INeNns 1 2 3 4 5 1n3e
1. msthoneaiion 1hauly Famu uazdileie 0 (0%) 0 (0%) 1 (4%) 16 (67%) 8 (33%) 433
2. m3neulymuazetuielddaiu uazidhlede 0 (0%) 1(4%) 2 (8%) 15 (60%) 7 (28%) 4.04
3. YAANMNUDINGINT 1YY 0 (0%) 0 (0%) 2 (8%) 17 (68%) 6 (24%) 4.16
4.3NeNnsH Y
1. Sianudanudhladon 0 (0%) 0 (0%) 3(12%) | 13(52%) 9 (36%) 4.24
2. Tmstomae uavesue ladanu 0 (0%) 0(0%) 4(16%) | 11(44%) 10 (40%) 4.24
3. uauINeINsieane 0 (0%) 1 (4%) 4(16%) | 14 (56%) 6 (24%) 4.00
Aite 1 2 3 4 5

4.1 neenuuurleuaziasiiumaadugnsaditesariy nou 8 (32%) 6 (24%) 5 (20%) 5 (20%) 1 (4%) 2.40
ﬁﬁ'aya*ﬁugm dmSunulsznununn uag NI, R 1 (4%) 2 (8%) 9 (36%) 13 (52%) 0 (0%) 3.36
42 mﬂ%ﬁﬁfbﬂﬁu;ﬁmmm Excel M3 194 copy nou 8 (32%) 6 (24%) 7 (28%) 3 (12%) 1 (4%) 2.32
MIDUNGATUDUAN e 1 (4%) 0 (0%) 11(44%) | 10 (40%) 3 (12%) 3.56
43 maldplupudeyaiui neu | 4(16%) 9(36%) | 708%) | 4(16%) 1 (4%) 2.56
LGN 1 (4%) 0 (0%) 9 (36%) 11 (44%) 4 (16%) 3.68
4.4ms5 19gas 15 if, sumif, countif Tuns Aoy | 10 (40%) 8 (32%) 1(4%) | 5(20%) 1 (4%) 2.16
HASHE Mad 1 (4%) 1 (4%) 10 (40%) | 10 (40%) 3 (12%) 3.52
4.5 M3 144 sumifs, countifs oy 11 (44%) 7 (28%) 2 (8%) 3 (12%) 2 (8%) 2.12
14 1 (4%) 2 (8%) 10 (40%) 9 (36%) 3 (12%) 3.44
4.6 madia lumsiuwsean aou | 7(28%) 6(24%) | 9(36%) 1 (4%) 2 (8%) 240
naq 1 (4%) 1 (4%) 11 (44%) | 9 (36%) 3 (12%) 3.48
47 maldmdalumsasnaeutoya nou | 10 (40%) 6(24%) | 406%) | 500%) 0 (0%) 2.16
14 1 (4%) 0 (0%) 10 (40%) 11 (44%) 3 (12%) 3.60
48 M3fiAnTeaseIioMInI el noU 8 (32%) 7 (28%) 5 (20%) 4 (16%) 1 (4%) 2.32
A 1(4%) 1 (4%) 10 (40%) | 12 (48%) 1 (4%) 3.44
4.9 35N 399161384 Common Data AU | 9(36%) 6(24%) | 500%) | 5(20%) 0 (0%) 224
14 1 (4%) 1 (4%) 9 (36%) 11 (44%) 3 (12%) 3.56
2.10 m3sagiuudeyalasldd uaziniosmny | dou | 708%) 8(32%) | 500%) | 3(12%) 2 (8%) 2.40
Ty 91 U UB T was | 1¢%) 28%) | 8(32%) | 1144%) | 3(12%) 3.52
4.11 msldansealumsdadondeya nou | 9(36%) 6(24%) | 406%) | 6(4%) 0 (0%) 2.28
14 1 (4%) 0 (0%) 10 (40%) 12 (48%) 2 (8%) 3.56
4.12 msﬁmwugﬁ%ugq ey | 12(48%) 4(16%) | 500%) | 3(12%) 1 (4%) 2.08
1 1 (4%) 3 (12%) 10 (40%) 10 (40%) 1 (4%) 3.28

1. 8u9 1 2 3 4 5 Aunge
6. AUNINHOIDUTN 0 (0%) 3(12%) | 13(52%)| 9 (36%) 0 (0%) 324
7. quamglnsal aouiames 0 (0%) 28%) | 10(40%) | 13 (52%) 0 (0%) 3.4
8. AN MO INIT 1AZIATDIAY 0(0%) 7Q8%) |12(48%) | 6(24%) 0(0%) 2.96
9. fmaziuzhlidaunioulundngasiin 0 (0%) 0 (0%) 8(32%) | 14(56%) | 3(12%) 3.80
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. MeINT
1. msshoneamen vhauls Fawu uazidhleie 6(21%) | 21(75%) 1(4%) 0(0%) 0(0%) 4.18
2. myneudaruazeiing lavasu uazidilede 5(18%) | 21(75%) | 2(7%) 0(0%) 0(0%) 4.11
3. YAANMWUBIINYINT IAes I 9(32%) | 19(68%) | 0(0%) 0(0%) 0(0%) 432
¥, 3ne1n34520
1. fananudhlaion 7025%) | 16657%) | 5(18%) 0(0%) 0(0%) 4.07
2. lmssomiae uazesne lavanu 7025%) | 1564%) | 6(21%) 0(0%) 0(0%) 4.04
3. IUIUINGINTIEIND 2(7%) 725%) | 14(50%) | 5(18%) 0(0%) 321
mﬁam / RADFNINTOLSN 50N 4 (11n) 3 (thu 2 (floy) 1 oy
4. foumdaniseusuidiamnd o ludemmseusundall agluszaula
4.1 a3 lumslFTsunsuluTassenldi3sa
4.1.1 M3590219 159519 JUHUUTIONU 15U 12 nou 1(4%) 4(14%) 13(46%) 8(29%) 2(7%) 279
nszay fhonszay Nad | 4(14%) 21(75%) 3(11%) 0(0%) 0(0%) 4.04
4.1.2 mssawseuinuudmsunenumsdsedivg nou 1(4%) 3(11%) 8(29%) 13(46%) 3(11%) 25
mitdesyms Nad | 2(7%) 23(82%) 3(11%) 0(0%) 0(0%) 3.96
4.1.3 Myvaiastiynw a5 nuudaTuldd | neu 1(4%) 3(11%) | 8(29%) | 1036%) | 6(21%) 2.39
Nad | 6(21%) 18(64%) 4(14%) 0(0%) 0(0%) 4.07
414 mﬁai“ﬂﬁwanﬁmﬁamnné“miuﬁﬁ noy 1(4%) 3011%) | 621%) | 1139%) | 7(25%) 2.29
Mg | 6(21%) 18(64%) 4(14%) 0(0%) 0(0%) 4.07
4.1.5 M39A1ONA1581999 UTTAIYNTY nou 1(4%) 3(11%) 725%) | 1036%) | 7(25%) 2.32
iy | 414%) | 18(64%) | 621%) | 00%) 0(0%) 3.93
4.1.6 magouTod WdSnivad nou 1(4%) 3011%) | 621%) | 962%) | 932%) 221
Mg | 3(11%) 15(54%) | 10(36%) 0(0%) 0(0%) 3.75
4.1.7 M3damMsonas v lng noy 1(4%) 2(7%) 6(21%) | 13(46%) | 6(21%) 2.25
Mg | 3(11%) 15(54%) 9(32%) 1(4%) 0(0%) 3.71
4.2 anu3lums@eusisnumsisziiuaues
4.2.1 52u0152NUAUNIN TN0. nou 1(4%) 311%) | 1450%) | 7025%) | 3(11%) 2.71
Mg | 3(11%) 13(46%) | 12(43%) 0(0%) 0(0%) 3.68
4.2.2 195AWNIN PDCA noU 1(4%) 9(32%) 725%) | 9(32%) 2(7%) 2.93
Mg | 3(11%) 13(46%) | 12(43%) 0(0%) 0(0%) 3.68
423 Mseusenumslsziiiuaues Ao nou 2(7%) 2(7%) 15(54%) 5(18%) 4(14%) 2.75
’J'Q% Mg | 4(14%) 16(57%) 8(29%) 0(0%) 0(0%) 3.86
424 m3uAsgauds gaseu mueamlsznoy nou 0(0%) 4(14%) 13(46%) 7(25%) 4(14%) 261
Usznbigunin Mg | 3(11%) 15(54%) | 10(36%) 0(0%) 0(0%) 3.75
4.2.5 MmadunmAsU§iiaAA noy 1(4%) 3(11%) | 1450%) | 725%) | 3(11%) 271
Mg | 2(7%) 16(57%) 9(32%) 1(4%) 0(0%) 3.68
4.2.6 myvamuEuaNlsge noy 1(4%) 311%) | 13(46%) | 8(29%) | 3(11%) 2.68
Mg 3(11%) 14(50%) | 10(36%) 1(4%) 0(0%) 3.68
5. AN INHIDUTY 4(14%) | 15(54%) | 8(29%) 1(4%) 0(0%) 3.79
6. aanmginsal neuiuaes 4(14%) | 14(50%) | 8(29%) 2(7%) 0(0%) 3.71
7. AUNINDINT uazm’%imﬁu 2(7%) 12(43%) | 1139%) | 3(11%) 0(0%) 3.46
8. vhui)zuuzﬁﬂﬁ’ﬁéuuﬁﬂu“lum‘fﬂqmﬁﬁiw‘fﬂﬂ 8(29%) | 16(57%) | 4(14%) 0(0%) 0(0%) 4.14
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1. nsanamaaiionn urdula Faau uazanlaee 2(15% 11(85% 0(0% 0(0% 0(0%) 4.15
2. nsnautlgiuazadungladaau waznalaie 2(15%)  10(77%)  1(8%) 0(0%) 0(0%) 4.08
3. UARNAINLDIINEINT AT 7(54%)  6(46%)  0(0%) 0(0%) 0(0%) 4.54
1. finnugaruaniaian 2(15%) = 8(62%) = 3(23%)  0(0%)  0(0%) 3.92
2. Wmsthumaa uazaduneladaau 3(23%) @ 5(38%) @ 5(38%) 0(0%) 0(0%) 3.85
3. S IngInsiiaIne 1(8%) 5(38%) | 5(38%)  2(15%) 0(0%) 3.38

¥ v
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4.1 anuslunsilaldsunsululasasanaiise

4.1.1 M3 WTATII FULDLTIENIU 12U INTEANY NIENTERAT nau 1(8%) 6(46%) = 4(31%) = 2(15%) 0(0%) 3.46
3.92
4.1.2 msdansuuminiudmsusiesiunislsaiiug vitedasnenig nau 1(8%) | 4(31%) = 3(23%) = 5(38%)  0(0%) 3.08
3.85

4.1.3 M53avind1stiaunIn #1519 Luuan Tuls nau 1(8%) 5(38%) | 2(15%)  3(23%)  2(15%) 3
3.92

4.1.4 nsdiminarstigudasuwuudaTusia nau 2(15%)  4(31%) 1(8%) 4(31%)  2(15%) 3
3.92

4.1.5 Msdavinianansonvii UFIUIUNTY nau 2(15%) | 4(31%) 1(8%) 4(31%)  2(15%) 3
. 3.92
4.1.6 madanTevlvawninaa 1(8%)  4(31%) _4(31%) 4(31%) _ 0(0%) 3.15
. 3.85
4.1.7 msﬁﬂmﬂanm‘s‘umm‘lmﬁ 1(8%) 4(31%)  2(15%)  4(31%)  2(15%) 2.85
} 3.69

4.2 anuglunisidousignunisdssifiuauiay

4.2.1 sruudssAiunoniw §na. nau 0(0%)  3(23%)  8(62%)  2(15%)  0(0%) 3.08

=~
2
A

4.2.2 wasaun1n PDCA nou 0(0%) 4(31%)  7(54%)  2(15%) 0(0%) 3.15

nav

4.2.3 N5 diaus1eunIsUsRUAUEY AINSIEFILNE nau 0(0%)  3(23%)  8(62%)  2(15%)  0(0%) 3.08
naY

4.2.4 MyIaszraaudy anaau anavalsznaudssiuamnIw nau 1(8%) 1(8%) 9(69%) | 2(15%) 0(0%) 3.08

1(8%) 1(8%)  10(77%)  1(8%) 0(0%) 3.15

1(8%) 0(0%) __11(85%) 1(8%) 0(0%) 3.08
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3.69
3.31
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