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Abstract

The objective of this research is to study the attitude of university students toward
language use of lecturers. The sample comprises 270 undergraduate students and 153
graduate students. The data was collected by online questionnaire consisting of 4fictive
situations on www.facebook.com in which lecturers informed or answered their students. The
samples were asked to imagine being one of those students and to evaluate each lecturer's

character traits such as politeness, friendliness, social status, good look and honesty.

The findings show that students have better attitude toward lecturers who use formal

style of writing, call their students by given names, or use final particles according to their
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own gender rather than to their students' gender. Students have better attitude toward female
lecturers using male final particle to male students than male lecturers using female final
particles to female students. Students have better attitude toward lecturers who call
themselves "acharn" than "khru" or "dichan/phom". Lecturers calling themselves "khru" are
rated being most friendly. Undergraduate students rate their lecturers higher than graduated
students in general. Moreover, there is greater difference in evaluations of lecturers with

different styles of language use for undergraduate students than graduated students.
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